National Public Health Intelligence Information System(NPHIIS) Privacy Policy
Introduction
I.We are committed to safeguarding the privacy of our product and service users (“Clients”).

[I.This policy applies where we are acting as a data controller with respect to the personal data
of our Clients, in other words, where we determine the purposes and means of the processing
of that personal data.

II1.We may collect personal data of our Clients by using cookies on our application. By using our
application and agreeing to this policy, you consent to our use of cookies in accordance with the
terms of this policy.

IV.Our application incorporates privacy controls which affect how we will process your personal
data. By using the privacy controls, you can specify whether you would like to receive direct
marketing communications and limit the publication of your information. You can access the
privacy controls via [URL].

V.In this policy, “we”, “us” and “our” refer to IntelliSOFT Consulting Limited

VI.It is your responsibility to check this page periodically to see if any terms have been changed
or modified. Your continued use of the application constitutes your acceptance of any updates
to this Privacy Policy.

COLLECTION AND USE OF DATA

I.We may collect some personal information when you use the application. This information can
include your name, gender, date of birth, specialty, addresses, telephone numbers, email
addresses and images.

I.We may process information that you provide to us for the purpose of subscribing to our email
notifications, company and product updates, and/or newsletters (“notification data”). The
notification data may be processed for the purposes of sending you the relevant notifications
and/or newsletters. The legal basis for this processing is our legitimate interests, namely the
proper administration of our website and business.

[I1.We may process information contained in or relating to any communication that you send to
us (“correspondence data”). The correspondence data may include the communication
content and metadata associated with the communication.

IV.We may process any of your personal data identified in this policy where necessary for the
establishment, exercise or defense of legal claims, whether in court proceedings orin an
administrative or out-of-court procedure. The legal basis for this processing is our legitimate
interests, namely the protection and assertion of our legal rights, your legal rights and the legal
rights of others.

V.In addition to the specific purposes for which we may process your personal data set out in
this Section, we may also process any of your personal data where such processing is
necessary for compliance with a legal obligation to which we are subject, or in order to protect
your vital interests or the vital interests of another natural person.



VI.We do not directly collect any special categories of personal data about you. This includes
details about your race or ethnicity, religious or philosophical beliefs, sex life, sexual orientation,
political opinions, trade union membership, genetic and biometric data. Nor do we collect any
information about criminal convictions and offences.

VII.We will not collect any personal information about you without your permission. We respect
your right to privacy and commit to protecting the personal information we collect from you.

YOUR RIGHTS

I.In this Section, we have summarized the rights that you have under data protection law. Some
of the rights are complex, and not all of the details have been included in our summaries.
Accordingly, you should read the relevant laws and guidance from the regulatory authorities for
a full explanation of these rights.

Il.Your principal rights under data protection law are:
|.the right to access;

ll.the right to rectification;

lll.the right to erasure;

IV.the right to restrict processing;

V.the right to object to processing;

VI.the right to data portability;

Vll.the right to complain to a supervisory authority; and
Vlll.the right to withdraw consent.

lIl.You have the right to confirm as to whether or not we process your personal data and, where
we do, access to the personal data, together with certain additional information. That additional
information includes details of the purposes of the processing, the categories of personal data
concerned and the recipients of the personal data. Providing the rights and freedoms of others
are not affected, we will supply to you a copy of your personal data free of charge.

IV.You have the right to have any inaccurate personal data about you rectified and, taking into
account the purposes of the processing, to have any incomplete personal data about you
completed.

V.In some circumstances you have the right to the erasure of your personal data without undue
delay. Those circumstances include: the personal data are no longer necessary in relation to the
purposes for which they were collected or otherwise processed; you withdraw consent to
consent-based processing; you object to the processing under certain rules of applicable data
protection law; the processing is for direct marketing purposes; and the personal data have
been unlawfully processed. However, there are exclusions. The general exclusions include
where processing is necessary: for exercising the right of freedom of expression and
information; for compliance with a legal obligation; or for the establishment, exercise or
defense of legal claims.

VI.In some circumstances you have the right to restrict the processing of your personal data.
Those circumstances are: you contest the accuracy of the personal data; processing is unlawful



but you oppose erasure; we no longer need the personal data for the purposes of our
processing, but you require personal data for the establishment, exercise or defense of legal
claims; and you have objected to processing, pending the verification of that objection. Where
processing has been restricted on this basis, we may continue to store your personal data.
However, we will only otherwise process it: with your consent; for the establishment, exercise or
defense of legal claims; for the protection of the rights of another natural or legal person; or for
reasons of important public interest.

VIl.You have the right to object to our processing of your personal data on grounds relating to
your particular situation, but only to the extent that the legal basis for the processing is that the
processing is necessary for: the performance of a task carried out in the public interest or in the
exercise of any official authority vested in us; or the purposes of the legitimate interests pursued
by us or by a third party. If you make such an objection, we will cease to process the personal
information unless we can demonstrate compelling legitimate grounds for the processing which
override your interests, rights and freedoms, or the processing is for the establishment, exercise
or defense of legal claims.

VIll.You have the right to object to our processing of your personal data for direct marketing
purposes (including profiling for direct marketing purposes). If you make such an objection, we
will cease processing your personal data for this purpose.

IX.To the extent that the legal basis for our processing of your personal data is:
l.consent; or

Il.that the processing is necessary for the performance of a contract to which you are party or in
order to take steps at your request prior to entering into a contract, and such processing is
carried out by automated means, you have the right to receive your personal data fromusina
structured, commonly used and machine-readable format. However, this right does not apply
where it would adversely affect the rights and freedoms of others.

X.If you consider that our processing of your personal information infringes data protection
laws, you have a legal right to lodge a complaint with a supervisory authority responsible for
data protection which for Kenya, is the Office of the Data Protection Commissioner
(https://www.odpc.go.ke/).

X1.To the extent that the legal basis for our processing of your personal information is consent,
you have the right to withdraw that consent at any time. Withdrawal will not affect the
lawfulness of processing before the withdrawal.

Xll.You may exercise any of your rights in relation to your personal data by contacting us as set
out below.

DATA RETENTION AND DELETION

I.We will keep your personal data after we have finished our contractual arrangements with you.
We will do so for one of these reasons:

a. To respond to any questions, complaints or claims made by you or on your behalf;
b. To keep records required by law; and

C. To re-engage with you.


https://www.odpc.go.ke/

1. We will not retain your data for longer than necessary for the purposes set out in this
policy. When it is no longer necessary to retain your personal data, we will delete or
anonymise it. We will share personal information with authorities if required by
applicable law.

INFORMATION SHARING

I.We may disclose your personal data to any member of our group of companies (this means our
subsidiaries, our ultimate holding company and all its subsidiaries) insofar as reasonably
necessary for the purposes, and on the legal bases, set out in this policy.

I.We may give third-parties access to personalinformation, and may use it on our behalf strictly
for the purposes for which they are engaged. We minimise the amount of personal data that is
utilised by these services, and we have ensured that these services process your data in
accordance with the appropriate regulations.

YOUR RIGHTS IN RELATION TO PERSONAL DATA

I.We fully respect your right to access and control your personal data. You can access, modify or
delete your personal information, or delete your account at any time. You may request the
content, amendment, transfer or removal of your data from our database by sending an email

to Support@intellisoftkenya.com “Data Request”.

INFORMATION SECURITY

We are committed to investing in and running the most secure systems we can, to protect your
data to the best of our abilities at all times. We retain and store your information securely using
digital technology and our secure servers.

AMENDMENTS
I.We may update this policy from time to time by publishing a new version on our website.

Il.You should check this page occasionally to ensure you are happy with any changes to this
policy.

[11.We may notify you of changes to this policy by email.

CREDIT

This document was created in light of the Kenya Data Protection Act, 2019 and subsidiary
legislations
(http://kenyalaw.org:8181/exist/kenyalex/sublegview.xql?subleg=No0.%2024%200f%202019#do
c-2)


mailto:Support@intellisoftkenya.com
http://kenyalaw.org:8181/exist/kenyalex/sublegview.xql?subleg=No.%2024%20of%202019#doc-2
http://kenyalaw.org:8181/exist/kenyalex/sublegview.xql?subleg=No.%2024%20of%202019#doc-2

